
 

 

  

 

 
LEARNING & KNOWLEDGE PLATFORM 

ZIVIER 
 

Current knowledge makes your organization 

successful and with Zivier you lower the costs of 

knowledge transfer!  
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Zivier: What can Zivier mean for you and your organization? 

With the online learning and knowledge platform Zivier you get a professional digital environment 
for knowledge transfer. The modern way of learning with focus on results and interaction. 
 
The platform is developed in the Netherlands and is designed to meet the highest requirements 
regarding knowledge development of your employees. Interesting updates regularly find their way to 
organizations and their employees to further increase the user convenience. 
 
In an incredibly simple way you can set up your own 'look & feel' learning environment on this 
platform and then enable your employees to increase their knowledge level where it is needed. 
Connections between theory and practice become clearly visible and the efficiency of learning 
increases. 
 
The platform has a system of rights and roles with which you can grant your employees and other 
users access to the platform. This can be done just the way you want to see it realized. 
 
You can publish your own specific learning programs in your learning environment and/or use 
existing, more generic learning programs. Zivier’s team of specialists is ready to support you in 
setting up and designing the platform and with publishing the content of the learning programs. 
 
Our additional modules such as Examination, Analysis, Forum and Library make working with your 
own learning environment even more attractive. 
 
Other organizations from various branches preceded you in choosing for Zivier. They successfully 
reached better results by having their learning environment powered by Zivier. Although the reasons 
for using this platform differ a lot per client, the results are the same: 
 
 

 Lower annual costs of knowledge transfer 
 

 More current and demonstrable knowledge at the 
right moment and place in your business process 

 

 Employees that are extra motivated to optimize their 
knowledge level 

 
 

 
 
 
 

Make knowledge transfer an instructive business process in a modern and results-oriented 
environment. 
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Zivier: The benefits 

 The various application possibilities, for example introduction programs, job 

applications, trainings, work processes, audit follow-up, complaint handling, 

protocols and risk management make Zivier the ideal learning and knowledge 

platform. 

 

 The organized online platform is always accessible for every learner. 

 

 Each learner will immediately see the results in his/her own learning environment. 

 

 You have your own Content Management System for adding and managing learning 

programs and their elements. 

 

 You can use already existing learning programs (generic learning programs). 

 

 The Analysis package provides even more analysis possibilities on knowledge areas, 

question level and user level than those already included in the basic package. 

 

 You can set up and offer accreditation, certification and examination (Examination 

package) as well as offering ‘hobby learning’ (difficulty level and knowledge levels). 

 

 You can show proof of your cognitive knowledge level to your clients and other 

interesting parties in your organization. 

 

 Practical trainings become more effective due to a uniform knowledge level of the 

learners. 

 

 Direct communication between all users via forum (Forum package) and possibility of 

posing questions. 

 

 Easy to develop online learning programs (low costs, high speed of development) 

because of the formats available on the platform. 

 

 The many forms of communication (imagery, audio, text, question types) provide an 

opportunity for people with different backgrounds and non-native speakers to 

improve themselves and learn from each other. 

 

 The Examination package can easily be added and makes examination on a high level 

possible. 

 

 30% to 50% cost savings on existing training portfolio and on average 50% reduced 

costs for development of a new e-training compared to a traditional training. 

 

 By having your employees using the platform you save a huge amount on the costs 

of work loss. 

 

 Very easy to make adjustments to existing learning programs as a result of, for 

example, changed regulations. 
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Suitable subjects for Zivier 

 
Which subjects are suitable to include in Zivier learning programs? 
 

 Professional knowledge (knowledge and skills) 

 Work processes 

 Project evaluations 

 Markets 

 Protocol use 

 Product knowledge 

 Organizational knowledge 

 Introduction programs 
 

Zivier has the possibility to connect different knowledge areas in a range of activities and/or 
branches with each other. This provides a great perspective on comprehensive improvements at low 
costs. Directly measurable results in terms of lower costs and increasing knowledge levels. 
 

Knowledge transfer with different possibilities 

The question is central in effective learning (learning on demand) 
 
A learner has a learning objective in a specific knowledge area. This can be the operation of a 
machine, knowledge of software development or the content of protocols. According to this learning 
objective a learning program or several learning programs are selected. In case there are no such 
learning programs in that knowledge area on the Zivier platform learning programs will be 
developed.  
 
The entire learning program usually consists of several possibilities in order to support the different 
learning styles of individuals. 
 
Offer of different learning styles: 
 
Documents that contain all the content of the learning program can be placed on the platform. The 
content of the learning program can be offered in a question based format as well. All options are 
shown in the picture below and explained in text.  
 
Explicit knowledge is always suitable to study on this platform. However, implicit knowledge also 
requires practical exercises. The combination of online learning and practical training is called 
Blended Learning.  
 
The major advantage of first studying the content of the learning program online is the minimal 
knowledge level that the learners have when beginning the practical exercises.  
 
The scheme below shows the possible combinations of learning styles that can be used on the 
platform. A direct connection to practical training can be made for all combinations. That way you 
make optimal use of blended learning. 
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1. Content of teaching materials 
The teaching material is presented using different information carriers.  
 
The information on these information carriers can be learned via the computer or be 
downloaded and printed. The learner sees all teaching materials or parts of it in documents. 
Articles, protocols, publications, PDFs and white papers are other forms of information 
carriers. 
 

2. Content teaching materials with questions 
The teaching materials are presented with the help of information carriers supplemented 
with questions.  
 
The information on these information carriers can be learned via the computer or be 
downloaded and printed. The material can now be combined with questions. The teaching 
materials can be combined with the questions in two ways. One option is that the learner 
first sees a question and then the materials belonging to the question. The other option is 
that the learner first sees all materials or parts of the material and then the questions. 
 

3. Questions and answers with content (explanation and explanations) 
The individual learns the learning program content by answering questions and gradually 
picks up the missing knowledge. 
 
Each question with associated answers and explanations (text, graphs, images, video and 
audio) brings the learner further in the learning program. The motivation of the learner is 
high due to the direct insight in the results and the way of presenting the information. The 
question based learning model is designed so that it is no longer necessary to study the 
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material in advance. 
 
 
 
 
Once a program component is completed without an error, the learner will receive a 
certificate with an adjustable validity period. 
 
Every learner can submit additional questions to the learning programs, which will be 
evaluated by the knowledge area manager and possibly be incorporated into new learning 
programs. 
 
It is well known that much of the knowledge we gather is lost within a year if it is not 
sufficiently used. On Zivier learners can continue to study the complete learning program, 
even after a successful completion of the program component. 
 

4. Questions and answers without content 
 
The learner can also follow question modules. These modules consist of a chosen number of 
questions and answers given at random or in a certain order. Once a module has been 
successfully completed, the learner can download a certificate with an adjustable validity 
period. 
 

5. Content based on cases 
 
Provides the learner with the possibility to submit a case (in text form, presentation form or 
with video clips). Questions can be asked about the case. There is a possibility to ask open-
ended questions. The learner can respond directly via a feedback feature on the platform or 
via e-mail. 
 

6. Examination based on cases 
 
Offers the possibility to make an examination through the submitting of cases. The cases can 
be presented in text form, presentation form or with video clips. The exam can be offered 
with several types of questions, also open-ended questions can be asked. The learner can 
respond to an open-ended question directly via a feedback feature on the platform or via e-
mail. 
 

7. Examinations 
 
The questions in the Examination package can be assessed and the exam can be set ready for 
candidates on a chosen day and time. There are several question types possible. Open-ended 
questions can also be asked. If the answer consists of a word, a number, or a few words, then 
the answer is automatically assessed. 
In order to be able to offer exams you need an additional Examination package in the 
application. The Examination package provides the possibility to certify learners for certain 
subjects or trainings. 
 

 
For each learning program it is possible to calculate the study-hours and to meet the requirements 
for point systems and accreditation.  
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Extra applications in the learning and knowledge platform Zivier 

The complete offer of learning styles makes learning easy and enjoyable. 
 

A learner has one or more preferences on how to learn the program content. The learning and 
knowledge platform Zivier offers several possibilities in the basic package. There is also an option to 
expand the basic package with some additional packages. 
 

1. Examination Package 
 
The examination package provides the possibility to certify learners in certain subjects or 
learning programs. 
The questions in the examination package can be assessed and the examination can be 
planned on day and time and be set ready for the candidates. It is possible to use several 
different question types. 
 
Open-ended questions can also be used. If the answer consists of a word, a number, or a few 
words, the answer can be automatically assessed. 
 

2. Webinar Package 
 
The learning program can be enriched with "face to face" moments. These can be offered via 
a webinar. The teacher makes an appointment with the learners in advance and can discuss a 
number of subjects via the web in what reminds of a classroom situation. 
 

3. Library Package 
 
The library package offers organizations the possibility to make all information such as books, 
articles, white papers, manuals, protocols or other forms of publication accessible to 
learners. The library is organized and equipped with the right search engine technology. 
 

4. Forum Package 
 
With the forum package participants can give their own input and remarks and also respond 
directly to each other. This increases the interaction between learners and they can involve 
and motivate each other in learning the material. 
 

5. Crowdsourcing Package 
 
This package provides the application with the "Wisdom of the crowd'- idea. Everyone has 
knowledge, and everyone can share this knowledge via the platform. All information that is 
entered in the platform gets "tagged" and is therefore also traceable. 
 

6. Gamification Package 
 
The gamification package provides the possibility to add game elements to the learning 
program content, such as point systems, badges and leader boards. This way the learners of 
a knowledge area can stimulate each other to participate in the learning process in an 
enjoyable and more motivating way.  
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Your organization as a knowledge area 

Knowledge is, as the product of learning, the sum of information, experiences, skills and attitudes and 
therefore much more than only information 

 
 
As a consequence of many developments preservation and broadening of knowledge is one of the 
key factors for success.  
 
How do we make the education offers more profitable for the learners, accessible 24/7 and more 
interesting?  
 
It takes little effort to ask questions but the answers are always more difficult. The Zivier platform 
offers a solution with the following characteristics: 
 
 
1. Activating 
 

 many questions with feedback 
 safe environment for practicing and making mistakes 
 possibility to determine whether you master the program content, with feedback and 

program content references 
 summative(with fail/pass decision)  
 each question includes an interactive component, text, link, image or pop-up (depending on 

the difficulty level in which the learning module and teaching materials are made) 
 

2. Practically oriented 
 

 interactive practical examples 
 only relevant information, if necessary, several roles can be selected in 

order to provide the participants with only information that is relevant to them 
 structure and level of questions in line with the tasks of the learner 
 photos, audio and video are used to make a connection to real practice (depending on the 

difficulty level in which the learning modules and the teaching materials are made) 
 

3. Inviting 
 

 much attention is spent on the layout 
 as much visualization as possible is used with schemes, photos, graphics and images 
 all subjects basically fit in one screen page 

 
4. Organized 
 

 there is a logical, clear and flat structure, which the learner immediately understands 
 much attention has been given to user convenience 
 interconnections in the content of the learning program and relations between different 

subjects quickly become clear and organized by using links 
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5. Suitable for ‘Learning on demand’ 
 

 each learner can go through the learning program content and questions in his/her own pace 
 the learner can make the exercises and program elements as often as he/she wishes 
 the learner determines the order in which he/she studies the parts of the program 
 the learner can pause and can later continue at the same place in the learning program 
 the information can be provided in layers. For example, you can clearly distinguish important 

information (the main thread, need to know), deepening information and background 
information (nice to know).  
 

Everyone in your organization can help completing the learning programs by functioning as an 
author. The assessment of the quality of the questions/answers and the composition of the learning 
programs is carried out by a designated knowledge expert of your choice. If you want to outsource 
this, Zivier offers several possibilities. In our team there are knowledge experts, training experts and 
HR-specialists.  
 
The Zivier account manager is ready to hear all your remarks and wishes. 
 
The different questions types 
 
Zivier makes use of several different question types in order to make the learning process attractive 
to everyone. 
 

 Multiple choice 

 Yes or No questions 

 Multiple correct answers 

 Missing word 

 Hotspot questions 

 Drag & drop questions 

 Multimedia information and answering 

 Numeric 

 Open-ended questions 
 
Evaluation and feedback 
 
At almost every page of the program learners has the opportunity to give feedback on a question, an 
answer or on an entire subject. You decide who will see this feedback and who is responsible for 
replying and eventual adjustments to the content. 
 
Examinations 
 
All learning programs can be used for exam evaluation. Here it is important that the conditions of an 
examination are met. The experts of Zivier know how to work with this and conditions such as 
randomized, single interpretation and identification logins are a "piece of cake". 
 
It is possible to calculate the study-hours for each learning program in order to meet the 
requirements of point systems and accreditation.  
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Your Dashboard 

Your overview of crucial data determines the adjustments of your work direction 
 

The Zivier learning environment contains data that are displayed ‘live’ on your own dashboard. If 
you already use an HRM-system, the data of Zivier can be connected with your own system. 
Exactly how this will be done is up to you to decide. 
 
From the dashboard you can monitor per learner, per learner group, per subject, per learning 
program, per question, per.......What would you prefer monitoring yourself? 
 
According to the roles and rights some information may be accessible to certain users and some 
not. You determine the settings of these roles and rights if you have your own learning 
environment (Organization Knowledge Card).  
 
Extensive possibilities for your own dashboard:  
 

a) visualizing important graphs, up to the learner level 
b) overview of feedback messages from learners 
c) sending messages to learners 
d) create users and link them to online learning programs 
e) managing certificates of learners 
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Zivier Software as a Service 

You are way gone ‘in the clouds’ and Zivier provides safety 

Zivier is an online learning platform that converts information into knowledge. The platform is 

Software as a Service. Our customers can therefore quickly and very cost effective begin increasing 

their knowledge. A pilot with a group of learners can provide you with all information needed for 

making a wise decision. 

 

Because of the web-based application and the interactive character it is possible that your other 

education partners help with the knowledge transfer via the platform. 

As an organization you will get your own “Organization Knowledge Card” (OKC) with the look & feel 
of your organization. On your card you only have the learning programs that are intended for your 
employees, no one else can see these learning programs or follow them. Your employees have the 
organization knowledge card with all the learning programs as their home page on Zivier. 
 
It is also possible to use generic learning programs in addition to specific learning programs on the 
Zivier platform. It prevents unnecessary development costs. There are many generic learning 
programs available for all levels. 
 
Browser independent 
The platform is browser independent and all common browsers such as Internet Explorer 7,8 and 9, 

FireFox, Safari and Opera are optimally supported. 

Data export and back-up 
You are the owner of your content in this web application. Since the web application is developed 
according to all standards for internet and e-learning it is simple to exchange data between your own 
systems and our application. 
 
Connection with other web services 
Our platform can be provided with add-ons such as Skype, Slideshare, YouTube and Vimeo. 
 
Safe SSL-connection 
Clients can make use of the extra safeguard of learning program information, personal information 
and associated data via an SSL connection (https://).  
 
Our servers and reliability 
To ensure the highest reliability our servers are located in professional data centers and are provided 
with a secure architecture. Back-ups of your data are made daily because continuity is our starting 
point. Updates ensure a continuous improvement of the platform without extra costs for you. 
 
Help desk 
The proper technical support is ready for you, in order for you to fully be able to focus on the use of 
the knowledge platform. 
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Contact 

The quality of a product is partly determined by the organization that is behind it 

 
Zivier is a trade name of Mofundus I & D B.V. 
Prins Bernhardweg 23, 7241 DH Lochem 
Post box 144, 7241 AC Lochem 
Tel. (+31) 0573 289015 
E-mail: sales@zivier.nl 
Twitter: ceo_zivier 
www.zivier.com 
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